
Navigating Insurance 

Before looking into mental health services for your child, call your insurance 
plan, or your company's benefits administrator, and ask for a verbal and 
written description of what coverage is provided for behavioral health 
treatments. Many insurers offer coverage for mental health (MH) services. If 
you plan to use MH benefits through your insurance plan, you may be 
required to get a referral from your regular doctor before you can receive 
services.  

Few of the programs or services you may need for your child with emotional 
or behavioral disorders are free. So unless your private funds are unlimited 
or you have a very good insurance policy, other financial resources must be 
found. Because each person's financial situation, insurance policy, and 
treatment program eligibility are different, no single answer will suffice for 
everyone.  

It is important to discuss all aspects of the cost of a treatment plan before 
therapy begins. Unless unlimited funds or extensive health insurance 
benefits are available, financial considerations will probably play some role in 
the decisions made about treatment. 

The cost of therapy can depend on many factors, including: 

• The type of treatment program.  
• The therapist's training.  
• Where treatment takes place.  
• Whether the fee will be covered by insurance.  

If you do not have access to employer-sponsored health insurance, your 
child may qualify for Medicaid or CHIP services.  

Children's Health Insurance Program (CHIP) 

The state Children's Health Insurance Program (CHIP) insures children from 
working families with incomes too high to qualify for Medicaid, but too low to 
afford private health insurance. The program covers prescription drugs, 
vision, hearing, and mental health services. 

For information on applying and eligibility requirements contact Children's 
Health Insurance Program: 1-800-986-KIDS 

 



Medicaid or Medical Assistance 

Medicaid is an assistance program that pays medical bills for eligible people. 
This federal-state Medical Assistance program is probably the most 
important legal entitlement that people with mental illness have for both 
mental health care and medical services. Apply at your local County 
Assistance Office: 

Montgomery County Assistance Office - Norristown 
1931 New Hope Street, Norristown, PA 19401-  Phone: 610-270-3500  

The following is a description of typical costs at various kinds of treatment 
centers. Remember to ask about the policy regarding canceled 
appointments. Many clinics and therapists charge for canceled appointments 
unless notice is given at least 24 hours in advance. 

1. Community Mental Health/Mental Retardation Centers 

Charges are determined according to a sliding scale of fees, based on 
personal income and expenses. The fee will be set at registration and 
will be the same whether a social worker, psychiatrist, nurse, or 
psychologist is seen. The fee may range from no charge to full-fee 
($100-$150 per hour), depending on ability to pay. Families eligible for 
Medical Assistance pay no fee. Families have the right to appeal the 
fee set. The request for an adjustment or elimination of the fee must 
be made within 30 days by letter to the county administrator. The 
community MH/MR center can provide assistance in processing this 
request. 

2. Private Therapists 

Fees range from less than $50 to over $100 per hour. Rates for clinical 
social workers, family therapists, pastoral counselors, and psychiatric 
nurses tend to be at the lower end of this range, and those for clinical 
psychologists, psychiatrists, and child psychiatrists are at the upper 
end. Some therapists do not accept insurance.  

3. Hospital-Affiliated and Private Clinics 

Although established fees are in the $40 to $70 range, most of these 
clinics have a sliding-scale system that may qualify the family for a 
lower charge - sometimes as low as $5 per hour. The rate is usually 
the same regardless of the therapist's training. The fee for group 
therapy is lower. 
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